This Page Is Inserted by IFW Operations 
and is not a part of the Official Record 

BEST AVAILABLE IMAGES 

Defective images within this document are accurate representations of 
the original documents submitted by the applicant. 

Defects in the images may include (but are not limited to): 

• BLACK BORDERS 

• TEXT CUT OFF AT TOP, BOTTOM OR SIDES 

• FADED TEXT 

• ILLEGIBLE TEXT 

• SKEWED/SLANTED IMAGES 

• COLORED PHOTOS 

• BLACK OR VERY BLACK AND WHITE DARK PHOTOS 

• GRAY SCALE DOCUMENTS 



IMAGES ARE BEST AVAILABLE COPY. 



As rescanning documents will not correct images, 
please do not report the images to the 
Image Problem Mailbox. 



WORLD INTELLECTUAL PROPERTY ORGANIZATION 
tntemational Bureau 




PCX 

INTERNATIONAL APPUCATION PUBLISHED UNDER THE PATENT COOPERATION TREATY (PCT) 



(51) International Patent Classification ^ : 
H04L 12/24, G06F 11/32 



A3 



(11) International Publication Number: WO 98/52121 

(43) International Publication Date: 19 November 1998 (19.1 1.98) 



(21) International Application Number: PCT/US98/()9837 

(22) International Fding Date: 13 May 1998 (13.05.98) 



(30) Priority Data: 
08/855.081 



13 May 1997 (13.05.97) 



US 



(71) Applicant: ELECTTRONIC DATA SYSTEMS CORPORA- 

TION [US/US]; 5400 Ugacy Drive, M/S H3-3A-05. 
Piano. TX 75024 (US). 

(72) Inventors: TOPFF. Guide, E., J.; Putrand 4, B-2288 Grobbcn- 

donk (BE). KOUWENBERG, Frcdcrik, P., J.; Loevestcin 
38. NL-2804 EV Gouda (NL), 

(74) Agent: GRIEBENOW. L., Joy; Electronic Data Systems 
Corporation, 5400 Legacy Drive, H3-3A-05. Piano, TX 
75024 (US). 



(81) Designated States: European patent (AT, BE. CH, CY. DE. 
DK. ES. Fl, FR, GB. GR. IE. IT, LU. MC. NL, PT. SE). 



Published 

With international search report. 

(88) D.U of pobUc«.n of th. '-^"-^^^-^^^^^'^^i,^,^^,^^^ 



(54) Tide: METHOD AND SYSTEM FOR MANAGING COMPUTER SYSTEMS 



OOflOS 



410 



}■{ 



11 



z 



T 

510 



520 



}■{ 



!2. 



1^ 
1^ 



5CS 



140- 



ISO-' 




coywnc ooflct 



-100 / 



"tlO 



-130 



-170 



'170 



OUlPWftI L 

tocnut I 



\ 



m 



to 




ODtfUmOOGlKC 







I 


woagi 









-250 



270 



-280 



(57) Abstract 

Accoiding to one aspect of the invention, a method of managing a computer system includes r«civing event infonnation at a Tivoli 
Enterprise Console (ISoHhe event infonnation associated with the computer system. TTie method abo mcludcs ^^^"^"^f 
p^ovSc a portion of the event information to a help desk application program and automatically P™^»<*»"g ^^J^'^^/?^^ 
Ldablc bV a ServiceCentcr help desk application program (230) in response to receivmg a command to provide a portion of the evem 
information to a help desk application program. 
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